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Prox.Pad® Proximity
Reader/Keypad Access
Control End User Guide
NOTE: This End User Guide is designed as a “quick reference” document for Prox.Pad end users, 
especially for initial installations or new users. It is not intended for routine use, and does not 
replace the more comprehensive information supplied in the separate Prox.Pad Installation/
Programming Manual.

Only the most basic information about monitoring or diagnosing the unit’s operating state is 
included. Also included is information on how to contact your unit’s installer for assistance.

CONTACTING YOUR INSTALLER
If service is ever required for your Prox.Pad unit or you require operational assistance of any kind, 
this chart is provided. It is highly recommended that you fi ll in the right-hand columns before the 
installer leaves your facility following an initial installation.

Contact Information Details

Installation Company:

Address 1:

Address 2 (optional):

City, State, Zip Code:

Telephone Number:

Fax Number:

E-Mail Address/Web Site:

Installer’s Name:

Initial Installation Date:

Your Master Code (after 
default below is changed):

PROX.PAD DEFAULT SETTINGS
Parameter Default Setting

Master Code (user one) 1234*

Main Relay Energizes for Five (5) seconds

Audible Keypress Feedback ON

Local Propped Door Sounder Activates after Thirty (30) seconds

Local Forced Door Sounder Activates for Ten (10) seconds
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LED INDICATORS/SOUNDER OPERATIONS

LED or Sounder
Visual/Audible
Condition

Description

Yellow LED Slow blink Unit is in Program mode

Rapid blink
Verify mode is active (checking that the last 
two values in sequence match)

Steady Program error; to clear, press *

Very rapid blink
Memory (eeprom) erase is in progress 
(commands 40/46, loop-back)

Bi-color LED Steady red Strike is locked

Steady green Strike is energized (timed or latched)

Solid green with red 
fl icker

Strike toggle is unlocked and user lockout 
active

Red/green alternating
Awaiting second PIN during “Card AND Code” 
access attempt

Red blink

User lockout is active and strike locked; red 
LED drops out for 100 ms every second; 
normal users cannot change the state of the 
relay

Sounder
Short beep (100 ms) 
every 2 seconds

Propped door is active

Sounder 1/2 sec on, 
1/2 sec off

Forced door is active

3 rapid beeps after 
code entered or card 
presented

Code or Card is not found

3 slow beeps 
(250 ms), then single 
beep

Self-test is complete

1 single beep Valid card access

QUESTIONS OR PROBLEMS
If you have any questions about Prox.Pad operation, or encounter any installation problems, 
contact your Prox.Pad installer as noted on page 1.
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